
AB Bank Zambia Limited

Funding for portfolio expansion and increased outreach

ZAMBIA

The microfinance bank AB Bank Zambia Limited (ABZ) offers a range of loans and savings products to micro, small and medium 

enterprises, and low to middle-income clients. ABZ is a subsidiary of AccessHolding, which is based in Germany. The AccessHolding group 

consists of ten financial institutions in Sub-Saharan Africa, Central Asia, the Caucasus and South America.

ABZ was established in 2010 and operates under the supervision of the Bank of Zambia. Its mission is to be a leading financial services 

provider in the micro and small enterprise sector.

ABZ's business model is founded on the principles of accessible, transparent and high-quality financial services. Staff are trained to focus on 

customer-oriented services. ABZ currently operates a network of seven branches in Zambia (2016). The bank is a leading example in 

Zambia in terms of social performance management and environmental management.AB Bank Zambia Limited has been an Oikocredit 

partner since 2016.

Partner info

FACTS

Sector Financial services

Website www.abbank.co.zm

SOCIAL PERFORMANCE

Number of clients 18,839

Female clients 54.0%

Rural clients 1.0%

ADDITIONAL PRODUCTS AND SERVICES OFFERED

Social services
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This document was produced by Oikocredit, Ecumenical Development Cooperative Society U.A. (Oikocredit International) with the greatest of care and to the 

best of its knowledge and belief at the time of writing. Oikocredit International provides no guarantee with regard to its content and completeness and does not 

accept any liability for losses which might arise from making use of this information.
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